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TESTING PREPARATIONS

Check Status

Your testing enrollment must be

Check Credits

Your credit orders must be in
“granted” status for your credits in “executed” status for your

to be available for testing exams to be administered

Granted Executed

Check Access

The proctor or individual

Registration

Students must register for and
administering the exam must confirm their accounts on

staccexams.net (not .com)

‘ siaccexams.neig

have be given enrollment access

=

Granting Enrollment Access

Unlike testing administrators (TAs) and admin, proctors and read-only auditors must be assigned to their enrollments for access
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o Start by logging in on staccexams.com - you will
land on the default Enrollment Dashboard page

e Click the enrollment your proctor needs to access
and the enrollment’s exam page will open

. Organization Users

I

k here to manage Organization Invit

( rganization Users

Nathanael Beatty  Proctor Nathanael Beatty Proctor

Edwina Pollich  Proctor Edwina Pollich  Proctor

G TR/

9 On the exam page, scroll down and look for the

“Organization Users” section on the lower left side

0 Check the box next to the user’s name and then
click “Save Users” button - the user now has access

TEST DAY CHECK-IN

Verify ID

Verify each student’s identify
with a school ID (or other ID) as
they enter the room

Prep Classroom

Remove course materials and
distractions; arrange desks with
ample space for privacy
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Seat Students

Seat students and instruct them

Collect Items

Require students surrender all
backpacks, items and electronic
devices not needed for festing
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to log in on electronic device
that will be used for testing

ADMINISTERING AN EXAM OR PRETEST

o Instruct students to log in on staccexams.net (NOT .com)
The dashboard shown below will be empty if they have not
previously tested with STACC

Ityou do not see any courses isted below, that s okay!

Testing URL
when appropriate.

You're notenrolled inany courses.

e Provide students with the correct certification URL (check if

== pretest, exam, two-section, timer, no timer). We
recommend sharing URLs digitally via email, canvas,
google classroom, etc (rather than writing on whiteboard)
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e Students should click the URL or type it into their browser’s
address bar and search. They should then see a self-
enrollment page. A “404" error message indicates that the
student enfered the URL incorrectly

@® ® [0 Dpashboard | STACC X+

< Cc ® https://RegularExamLink.com/xyza
® https:/[regularexamlink.com/xyza

Q  https://RegularExamLink.com/xyza - Google Search

I Welcome to STACC

On the self-enrollment page, students enter the enrollment
key (if prompted) and click the green “Enrol Me" button.
Note: the enrollment key is the same as the certification
password on your exam page - do not share this digitally
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e Students will receive a green banner confirming enrollment.
If a red warning message appears, ignore it. Click the blue
“Continue” butfton to continue
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National Basic 9-1-1Dispatch Certification

Students should review our retest/remediation policy and
then click the certification’s name at the bottom of the page

to continue

National Basic 9-1-1Dispatch Certification \
This s an examination for certfcation.

41Questions - 60 Minutes

704igh School Cut Score

While the test states there are three attempts - you do not have three attempts. Your school may, o may not, allow you to attempt the certification exam again.

on policy: If a student first attempt they may retest up to two more times provided the school follows the protocols listed below,
Schools may be more restrictive, allowing less (or no) retests, if they choose. It is expected schools will work with students and prepare them for the test - not simply take.
the test again

« First Retest - May be taken as early day. schools m nger prefer. be provided a review with the instructor prior to

retest. The cost to retest is the same as the regular test price.
+ Second Retest - Should the student fail the second attempt, the student must wait at least one calendar week before testing again. Schools may wait longer if they
prefer. It is imperative that the school works with the student to ensure the student understands the material and is prepared. The cost to retest s the same as the.
regular test price.
+ Third Failure - If a student fails the third testing, the student cannot test again without retaking the course.
National Basic 8-1-1 Dispatch Certification

Students are taken to a review page with the exam info and
retest/remediation policy. Click the blue “attempt quiz”
button to continue

additionai resourcos.
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0 Students are prompted for the exam password (same as the
~ enrollment key; not their account password). Students
should enter the password in the box and click the blue
“start attempt” button fo begin the exam
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Start attempt
1 If a student fails follows the protoc

ed schools will again.
Password

S early'asthe next! 1o attempt this quiz you needgo kgl the quiz password ded a review with tH

tudent fail the secc Click to enter text #° () g again. Schools m

student understa ar test price.
ils the third testing, Time limit

Your attempt will have a time limit of 1 hour. When you start, the timer will begin to

count down and cannot be paused. You must finish your attempt before it expires. B
unynoho,wi ey — Ppesh to start now? Innglhlsﬂuh.vo

Cancel

‘ Start attempt
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